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IT Support/Junior Administrator:

Be part of a team that improves operating efficiency by providing systems and user support in a
dynamic, growing, modeling and simulation laboratory.

Duties:

Applicants must be able to install, configure and maintain Windows XP/2000/2003 Server

Familiar with active directory, NTFS files permissions and Group Policy

Working knowledge of TCP/IP, DHCP, DNS

Have the ability to support Desktop and Server Hardware

Windows/Linux Application Trouble shooting

Desktop Support

Network trouble shooting & support

Installation of new hardware/software

Backup Strategies

Document procedures

Knowledge of LINUX commands/utilities.

Ability to multi-task in a fast paced environment.

Fundamental understanding of a UNIX-based operating system; (eg: understands job

control, soft and hard links, distinctions between the kernel and the shell).

e Strong interpersonal, organizational and communication skills(written/oral); capable of
conveying ideas and applying knowledge to challenging tasks.

o Works well in a team

Skills/Qualifications:

Proficient with both Windows and Linux OS's, Strong written and verbal skills, Willingness to learn
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